
Freedom of Information Request  
Reference: 21-22/08 
 
Request date: 27 May 2021 
Response date:  24 June 2021 
 
Please note that a significant amount of information requested was of a personal information 
nature and our response to these points was handled under Data Protection Subject Access 
request.  This summary provides the information which was disclosed under the Freedom of 
Information (Scotland) Act 2002.  For the purpose of this summary, the points of the request 
which were handled under SAR have been removed.  
 
1. Summary of Request 

 
The application of the Unacceptable Behaviour and Actions Policy to me. 
 Please could you include: 

• Any policy or procedure that set out limits to the number of legitimate complaints that 
a citizen can make regarding GTCS service 

• Any policy or procedure that set out that witnesses in GTCS cases are not allowed to 
speak to journalists about GTCS processes 

• Please could you also tell me the date on which the GTCS dispensed with the 
services of the Independent Reviewer who had upheld my complaints and told me 
“the position taken by the GTCS in not applying the service delivery complaints 
process to your recent complaints effectively prevents me from having a role”. 

• Please also send copies of all of the reports of the Independent Reviewer in the last 
five years that they were employed by the GTCS. 

 
2.  Response  
 
I refer to your email of 27 May 2021 in which you requested the information detailed 
below.  As I explained in my email of 27 May 2021, we are responding to your request under 
a combination of Data Protection Subject Access Request and the Freedom of Information 
(Scotland) Act 2002.  We have provided this response according to (and as we are required 
to do) any recorded information held by GTC Scotland.   We have also previously provided 
you with details of our records retention policy as this provides you with relevant and related 
contextual information about how long records are retained by us. 
 
Attached you will find all of the recorded information held by GTC Scotland to address your 
list of questions, the documents are: 
 

• Unacceptable Behaviour and Actions Policy April 2012 
• Unacceptable Behaviour and Actions Policy 2019 
• Four other letters from the Independent Reviewer to third parties – these have been 

redacted to remove any third party information to ensure that we are complying with 
data protection.   

 
I have provided a response to each of your points below. 
 

• Any policy or procedure that set out limits to the number of legitimate 
complaints that a citizen can make regarding GTCS service - we respond to this 
point under Freedom of Information (Scotland) Act 2002 
 



There are no specific limits set to the number of legitimate complaints that a citizen 
can make regarding GTC Scotland services and therefore no information held on 
this.  I therefore apply FOISA exemption S17 – Information not held to this point.  
Further, on page 2 of the Unacceptable Behaviour and Actions Policy it sets out 
under “Unreasonable Level of Contact” where it may be considered that a level of 
contact from a Service User exceeds a reasonable level and impacts on the 
organisation ability to deal with that and the needs of other service users.  

 
• Any policy or procedure that set out that witnesses in GTCS cases are not 

allowed to speak to journalists about GTCS processes - we respond to this point 
under Freedom of Information (Scotland) Act 2002 
 
There are no policy or procedure documents which set out that witnesses are not 
allowed to speak to journalists about GTCS processes but we do provide witnesses 
with a Fact Sheet and FAQs (both attached) which ask that witnesses do not discuss 
specific cases with anyone given the confidentiality of the process and the reasons 
for this.  The relevant sections in the two documents have been highlighted for you.  
 

• Please could you also tell me the date on which the GTCS dispensed with the 
services of the Independent Reviewer who had upheld my complaints and told 
me “the position taken by the GTCS in not applying the service delivery 
complaints process to your recent complaints effectively prevents me from 
having a role”. - we respond to this point under Freedom of Information (Scotland) 
Act 2002 
 
The current Service Complaints process came into effect in January 2019, which 
specified that stage three service complaints would be handle by the Chief Executive. 

 
• Please also send copies of all of the reports of the Independent Reviewer in the 

last five years that they were employed by the GTCS. - we respond to this point 
under both Data Protection Subject Access Request and Freedom of Information 
(Scotland) Act 2002 
 
You asked that we “send copies of all of the reports of the Independent Reviewer in 
the last five years that they were employed by the GTCS”. (Please note that these 
were provided to the requester under Data Protection Subject Access Request and 
are not included in this summary).  
 
I also attach a file containing the four other letters.  We provide these to you under 
Freedom of Information Act (Scotland) 2002 as they are not deemed to be 
information that is personal to you.  You will see that we have redacted a small 
amount of information, this is information that would identify a third party and in order 
to comply with data protection we are required to do such redactions.   
 

 
 
 
 
 
 
 
 

https://www.gtcs.org.uk/about-gtcs/complaints-home.aspx
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