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JOB TITLE:	DIGITAL DEVELOPMENT SPECIALIST

REPORTS TO: 	SENIOR MANAGER: DIGITAL SERVICES

DEPARTMENT: 	CORPORATE SERVICES

DATE: 	MARCH 2019 





	
1.	JOB PURPOSE
  
The Digital Development Specialist will act as a technical specialist to the Corporate Services department (CS).
  
The role has four main components:

a) To act as a front-end developer, combining expertise in design with expertise in programming to implement visual elements for all GTC Scotland websites and digital systems/services.
b) To work with the Senior Manager Digital Development, the Senior Strategic Manager Programmes and Digital Services and stakeholders to manage and successfully implement a range of digital projects undertaken by GTC Scotland.
c) To use specialist digital knowledge and skills to provide strategic advice and input to GTC Scotland ICT strategies. 
d) [bookmark: _GoBack]To provide technical support for GTC Scotland websites and content management systems. 




	
2.	DIMENSIONS  

FINANCIAL:  Not Applicable.  This role has no budget responsibilities

STAFF: 	Not Applicable.  This role has no line management responsibilities	
	
OTHERS: 	The Digital Development Specialist provides advice to GTC Scotland Directors, Senior Managers, and other relevant staff, in terms of the design and technical direction of GTC Scotland websites and digital systems/services and the work required to make and keep them leading edge.




	

3a.	PRINCIPAL ACCOUNTABILITIES

The specific areas of responsibility are set out below.  These may be reviewed as required to meet the changing needs of GTC Scotland.

1. Produce, in collaboration with stakeholders, all new designs, templates, CSS and client-side scripting for GTC Scotland websites and digital systems/services.

1. Provide technical expertise in areas including UX/UI design, web mark-up (including HTML5 and CSS3), and client-side scripting and JavaScript frameworks (including jQuery).

1. Create and translate UI/UX design wireframes to code, taking an active role in defining how websites and digital systems/services look, as well as how they work.

1. Create mobile friendly versions of GTC Scotland websites and digital systems/services using responsive design principles.

1. Optimise websites and digital systems/services for maximum speed and scalability.

1. Continually seek new and innovative ways of improving GTC Scotland websites and digital systems/services.

1. Work with the Senior Manager Digital Services to develop the full range of national digital systems/services operated by GTC Scotland (including Atlas, MyGTCS, MyPL/PU, Student Placement System, TIS Profile System, FR Profile System, ITE Profile System)

1. Assist the Senior Manager Digital Services with implementing and managing the full range of digital projects undertaken by GTC Scotland, including:
· idea generation and gathering
· planning and organisation
· design and wire-framing
· usability testing
· implementation
· evaluation

1. Lead projects where required, taking them from initiation to completion in line with GTC Scotland project management and digital development guidelines.

1. Support the design and maintenance of GTC Scotland’s intranet (The Hub). 

1. Maintain and support GTC Scotland’s web Content Management System and e-newsletter software.

1. Liaise with GTC Scotland ICT suppliers to ensure that digital services are available consistently and are meeting with agreed performance levels.

1. Represent GTC Scotland and work in collaboration with a wide range of external stakeholders across teacher education establishments, local authorities, national educational bodies and Scottish Government to help develop appropriate digital systems and solutions.

1. Carry out other duties as may be required, falling within the remit of the post, which may be assigned by the Senior Manager Digital Services, Senior Strategic Manager: Programmes and Digital Services or Director.




	
3b.	PRINCIPAL ACCOUNTABILITIES  - ALL EMPLOYEES

All GTC Scotland employees are required to:
	
· Adhere to model of best practice and behaviour and demonstrate commitment to ensuring the highest standards of behaviour and professionalism are respected and applied at GTC Scotland.

· Adhere to and demonstrate the agreed GTC Scotland values of Fairness, Integrity, Trust and Respect, Professionalism, and Sustainability.

· Participate fully in the shared ethos of GTC Scotland to be a sustainable, forward looking, and idea-generating organisation in order to create a positive and enjoyable working environment.

· Adhere to the agreed GTC Scotland Code of Practice 

· Respect and commit to decisions taken by the organisation and commit to furthering and enhancing the reputation of GTC Scotland.

· Co-operate with other GTCS Scotland employees as required in a positive, helpful and friendly manner, taking care to ensure that the most effective and efficient use of the Council’s time and resources is made in resolving the needs of the Council and its employees.

· Work with a flexible attitude and an integrated, supportive and proactive approach within teams and across all functions.

· Act responsibly ensuring the principles of confidentiality are respected and that GTC Scotland Confidentiality and Data Protection policies and procedures are adhered to. 

· Participate fully in the Staff Development process as employee and, where required as line manager, in order to provide employees the opportunity to develop their skills and knowledge thereby ensuring GTC Scotland has a skilled and effective workforce able to meet its objectives and commitments.

· Attend such training courses and seminars as are considered necessary to attain and maintain the skills necessary to fulfil the requirements of the post.

· Comply with the requirement of all current legislation including:
· Health and Safety at Work
· Data Protection
· Freedom of Information
· Equal Opportunities and Discrimination

As far as these apply to employed persons at work.

· Travel as required on Council business.




	
4.	CONTEXT

a)	OPERATING ENVIRONMENT: 	

Physical/ Working Environment
· Working environment is principally office based with digital systems and a range of other communications tools which require normal keyboard dexterity for production of paperwork and reports
· The post may also involve the post-holder in some travel to external meetings

Mental
· Frequent and high level concentration for prolonged periods of time in relation to technical development, testing and writing technical documentation;
· Managing wide and varying issues which can result in re-prioritisation of workload;
· Managing requests for digital services from across the organisation
· Working with more senior colleagues to develop systems and implement ideas 

Emotional
· Dealing with conflicting views
· Dealing with challenging situations under pressure. 
· The ability to maintain professionalism
· Ability to remain polite and courteous at all times

b)	FRAMEWORK & BOUNDARIES: 	
The post-holder operates within the agreed controls and procedures of the IT Strategy.

The post holder is bound by the statutory Order and rules that govern GTC Scotland as a regulatory body and operates within the procedures of the Communications and Digital Services Teams.  As with other GTC Scotland employees, the post holder is bound by various internal employment and finance related policies and procedures as well as the procedures and policies of GTC Scotland in relation to all relevant activities such as health and safety, employment legislation, Data Protection etc.

c)	ORGANISATION: (for staff with management responsibilities) 		Not Applicable



	
5.	RELATIONSHIPS

a)	SUBORDINATES: 	Not Applicable.   Although there is no line management responsibility, the post-holder provides support and guidance to the digital services support team, using specialist technical knowledge and experience.

b)	MANAGERS(S): 	The post-holder’s duties are coordinated on a day-to-day operational basis by the Senior Manager Digital Services and also for performance management.  Regular liaison with the Senior Manager Digital Services is required, providing updates on progress against objectives as required. 

c)	OTHER CONTACTS: 	

(i)	Within the Organisation:
The post holder works closely with all members of the Corporate Services department to deliver the GTC Scotland IT Strategy in particular digital development.

The post-holder will be expected to contribute to the overall work of the department and will be expected to liaise with staff at all levels across the organisation 

(ii) (ii)	Outside the Organisation : 
The post-holder has contact with key partners and stakeholders, student teachers, teachers and Council members and external organisations to develop effective relationships and to inform service planning and effectively deliver integrated services.  They regularly have to attend meetings to present papers and raise awareness of GTC Scotland technical projects.   

Excellent communication skills, both oral and written, are essential to effectively engage with all key partners and stakeholders to achieve satisfactory outcomes.




	


6.	KNOWLEDGE AND EXPERIENCE:  

1. Qualifications
· Have a relevant multimedia/graphics/web/design degree (SCQF level 9) (this requirement may be substituted by extensive and relevant work experience).
· Higher English (or equivalent).
· Membership of a relevant professional body (desirable).

1. Experience and Knowledge
· Working knowledge of web technologies, including HTML5, CSS3 and Javascript/jQuery  and web authoring software, including Dreamweaver
· Experience of UX/UI design and creating wireframes
· Good understanding of responsive design principles and experience of developing applications for mobile platforms 
· Good understanding of current usability and accessibility best practice, including developing websites to W3C standards
· Proficient understanding of cross-browser compatibility issues and ways to work around them
· Experience of planning digital projects from wireframe plans through to implementation
· Experience of developing websites with CMS software.
· Experience of CRM customisation in Dynamics 365 and use of integrated tools such as ClickDimensions
· Experience of working with SharePoint and SharePoint Designer. 
· Experience of image authoring tools, including Fireworks and Photoshop.

1. Skills and Attributes
· Proficient understanding of web mark-up, including HTML5 and CSS3 
· Proficient understanding of client-side scripting and Javascript frameworks, including jQuery
· Proven skills in creating user-friendly UX/UI designs that are technically feasible 
· Creative 
· Excellent planning and organisational skills with good time management
· Good interpersonal skills, including the ability to quickly establish credibility and promote your expertise within the organisation
· Good communication skills, both oral and written
· Self-motivated and enthusiastic
· Ability to use initiative
· Ability to work effectively as a member of a team
· Ability to take responsibility for initiating and implementing projects
· Ability to work under pressure and to tight deadlines
· Accuracy and attention to detail 
· Ability to network and seek new opportunities through networking and building up reliable contacts(desirable)
· Ability to absorb new information about educational policy and practice quickly and convincingly (desirable)




	
7.	ASSIGNMENT AND REVIEW OF WORK:  

The post-holder operates within the Digital Services team and across the organisation.  They have some degree of independence and autonomy working within the agreed controls and procedures of communications and digital services.  The post-holder works within the parameters agreed with the Senior Manager Digital Services, however has the discretion to prioritise and determine workload.  

Review of work will be in accordance with existing performance management arrangements, in the form of Performance Development and Review.




	
8.	JOB CHALLENGE(S):  

1. Balancing a wide range of activities and tasks to ensure an efficient and innovative service
1. Responding to website and communication requests from all functions within GTC Scotland and from external stakeholders and actioning these requests promptly. 
1. Working within a team environment and supporting colleagues by being cooperative flexible and adaptable 
1. Working with senior colleagues to develop systems and ideas for improved internal and external communication
1. Working collaboratively with other managers and staff to support high quality communication and digital services across and for GTC Scotland 





	
9.	ADDITIONAL INFORMATION:

GTC Scotland aims to support the Scottish Government Gaelic Language Plan to ensure the language has a sustainable future in Scotland and supports the promotion of the Gaelic Language.  Knowledge of Gaelic is therefore a desirable characteristic for employees at GTC Scotland.  As such, employees are encouraged to develop a knowledge of the Gaelic language and opportunities to develop and promote Gaelic language skills will be provided at GTC Scotland.
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